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Empowered lives.
Resilient nations.





	Name e-Government initiatives that are in place within the ministry, departments, parastatals or agencies under the ministry

	

	

	Which NGO’s or Civic Associations work closely with the Ministry

	

	

	Which Regional/International Organisations work closely with the Ministry



	​​​


The Government of the Kingdom of Swaziland is in the process of implementing the e-government programme. Leveraging on the use of Information and Communication Technology, government aims to provide services to all Swazi citizens and Business regardless of their location. This initiative is critical to the social and economic development of the country; hence the need for a well co-ordinated effort on the part of Government Ministries, Parastatals and Agencies to ensure a successful launch of e-government in the Kingdom of Swaziland.
	What are the challenges when it comes to service delivery and accountability



	


	How does the Ministry plan to mitigate such challenges



	


	Currently how does a citizen/and or business access services from the Ministry



	


	Please mention the kind of service that benefits citizens and/or business entities

	


	How long has the initiatives been running


	


	Give us a brief description of the initiative, its purpose and which target group does it serve 


	


	Simple steps outlining how citizens and/or business can access the Ministry’s services 


	

	How long is the turnaround time for each service  



	


[Type the company address]
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